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Provider Rates — Who Maintains Rates? @

e Voucher Only Providers

— Your CCRR manages your published private rates as well as your
voucher rates

— Contact the CCRR to make the correction

e Contract Providers (with and without Vouchers)
— EEC manages the contract rates, contact EEC if a contract rate is
missing
— Contract Provider Administrators manage the published private

rates for the provider, contact your administrator to change
published private rates

— Voucher rates for contracts should default to the contract rate,
CCRRs can also manage rates for any voucher placements

e CCRRs
— Maintain published private rates for all voucher only providers
— Maintains voucher rates



Prov

ider Rates - Problems to look for @

e What kind of rate does the message say is missing?

Notification Title Detail

Date == = .

01/25/2018 Missing Billing Ledger generation failed for organization . | 'l Billing rates for  Archive
Rates one or more placements isfare missing in the following program types: Family Child Carek

e Do

vrs and Over starting December 2015, Family Child Care Under 2 yrs starting December
2015. L -

es the type of rate match your provider/placement type?
See next page
If the provider type is in error, create a Help Desk Ticket for the issue

Make sure to provide: OID and Provider name and a description of the
issue: Notification of Missing Rates, but rates type listed is incorrect for
provider type

Note that Intermittent Placements require the Full Time Rates to be
populated for billing on school closure days

School Age Before and After School Placements require before school and
after school rates for correct billing of partial attendance

o If the rate type is correct for your provider/placement, then
use the following page to determine whom to contact

o If the rate type is not correct for your provider/placement,
complete a Help Desk Ticket



in example. Or,
should the listed
rates be
populated?

Provider Rates ;
fro m th e Home Intake + Provider + Billing + Admin + Reports + Help + '®) Family/Person ‘) Provider
searcn |
Wall - .
Notification in the Frovosorra- Il NN N T
Action: [ Select One — V| | Go Hame
1 1 Type Family Child Care (in the '1
Search criteria.
Name Provider Type Family Child Care (in the Physical Address I [
S 1 System) MA 01843
ee # . . " Admin Child Development and
Region - Provider Status  Active Organization Education Inc.
Tax Identification No. Licensing Agency Mone QRIS Rating 1
Pro.vider. Billing CCRR Billing Identification C7290 DCF Area 090 - Lawrence
Identification No. No.
= 3 Region 3
Lead CCR&R  Child Care Circuit e/
e e C e I n Union Status NA
Admin Or Child Development and Education Inc.
COPE 0
Minority Owned Mo Non Profit Mo
u O r e EEC LICENSE
Women Owned Mo Provide Transportation Yes
Status Open
- Send 1099 to Provider Mo Send Voucher Payment to  No ~
rograms at this oy
Exp. Date 2/2(2018
L t H S ;‘ E 2 Addresses Licensed Since 2/3/2006
O C a I O n ] e e e B e Lol Licensor Simone Coutinho
Physzical - MA 01843
AGREEMENT
- e e et
. Provider Contacts Contract - R3 - Supportive - 7/1/2015 6/30/2017
DCF
N Ote t h e P rOV I d e r Provider Telephone Numbers Conitract - R3 - Income 7/1/2015 6/30/2017
N . Eligible - Homeless
I e I n P ro V I d e r Contract - RS - Income 7/1/2015 8/31/2016
Eligible
- Contr; R3 - Income 7/1/2015 &/30/2017
Information o
. 3 Woucher - R3 7/1/2015
Supported Programs at this Location
There are 4 programs
ORISEligible  Billing Rate  Published Private Rate Voucher Rate  Contract Rate  Placement Count
I t h - d Systzm Family Child Care 2 yrs and Over No 54175 40,00 54175 7
S e p ro V I e r System Family Child Care Under 2 yrs No 54578 50.00 545.78 1
- amily Child Care 2 yrs and Over No 40,00 Q
type I n erro r— yes Eamily Child Care Under 2 yrs No 50.00 0




Provider Rates -
G 0] tO V [ e
I W Home Intake + Provider + Billing + Admin + Reports + Help + Family/Person (J Provider
- ” Search ‘
I I a Ce I I l e n ts I n t h e PROVIDER DETAIL - MAESTRE, ERCILIA (7025528 / PROVIDER SUMMARY
= Action: | View Placements ~| | Go Name
Action Menu - Famiy il Care e
Provider Information System)
Name Provider T Family Child Care (in the Physical Address
- - ee Sme:fnj ¢ MA 01843 u
. . i v =
Region 3 - Northeast MA Provider Status  Active Admin Child Development snd
QOrganization Education Inc.
° N t t h P r ra Tax Identification No. Licensing Agency  None QRIS Rating a
‘ ' e e ‘ ’ g I I I Provider Billing CCRR Billing Identification DCF Area 090 - Lawrence
Identification No. No.
- ; o Region 3
Lead CCR&R  Child Care Circuit
e ere is a onsos 1
" Admin Or Child Devel nt and Education Inc
COPE o
L] Minority Owned No Non Profit No
I ) m EEC LICENSE
a Ce e n t W I t t e Women Owned No Provide Transportation Yes
Status Open
Send 1099 to Provider No send Voucher Paymentto  No .
Provider Capacei E
Program Type o e s
Addresses Licensed Since 2/3/2006
Fa m i I h i I d a re ! Address Ty =3 SEiE s Licensor Simone Coutinho
( : ( : Physical MA 01843
y - AGREEMENT
Mailing The same as Physical Address
a n d Ove r provider Contacts Contract - RS - Supportive - 7/1/2015 6/30/2017
o] Provider Telephone Numbers 7/1/2015 5/30/2017
Provider Schedule 7/1/2015 8/31/2016
Eligible
Open On Saturdays: Yes  Open On Sundays: Yes
[ ) i Contract - R3 - Income 7/1/2015 6/30/2017
Provider has 7 closure dates this year, and O closure dates next year Flibl
Voucher - R3 7/1/2015
Supported Brograms at this Location e ns
o0 be changed to the
proper program type
SEARCH PLACEMENTS
ﬂ Select provider(s) * | selected -
o I tte n a n Ce O r Select Effective Date [Tue Jan 25 2016
. .
Billing has been

submitted, the

Placements should be
Voided

g g e

Family Child Care 2 yrs and Over
Family Child Care 2 yrs and Over
Family Child Care Under 2 yrs

Start Date
s

System Family Child Care2 y7s and Over
System Fomily Child Care 2 yrs and Over
System Family Child Care2 y7s and Over
System Family Child Care 2 yrs and Over
System Family Child Care 2 yrs and Over

8/5/2015 8/4/2016
8/6/2015 5/4/2016
’ 8/5/2015 8/4/2016
11/18/2015 3282016
11/18/2015  3/28/2016
12/1/2015 1/26/2016
w015 13512016
/12015 13512016

Yes Voucher-IE
Yes Voucher - IE
Yes Voucher-IE
No Voucher - IE
No Voucher-IE

s

s

Voucher - DTA-T
Voucher - DTA-T
Voucher - DTAT



Voiding Placements @

e Go to the family
o Select the Placement on the right side
e Select Void or Void and Copy in the Action menu
e Create new Placements
— NOTE: Contract placements should be voided and replaced
on the same day. Recall that CCFA performs slot

management nightly. If you leave a placement empty,
CCFA may reassign the slot

e Enter Attendance for the new placements
e Save and Review Attendance

e Generate Ledgers



